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Project Scope
This project developed the HOV Performance Monitoring, Evaluation, and Reporting Handbook and supporting outreach materials.  The handbook provides a comprehensive guide to monitoring, evaluating, and reporting on the performance of high-occupancy vehicle (HOV) facilities.

The handbook is a one-stop reference for transportation professionals responsible for planning, designing, operating, enforcing, monitoring, and managing HOV facilities.  The handbook and supporting materials are also of benefit to agency management personnel and policy makers responsible for investment and operational decisions.
The handbook will help advance the state-of-the-practice in monitoring and evaluating HOV facilities.  The results of these programs will enhance the operation of HOV facilities.

Project Products
The HOV Performance Monitoring, Evaluation, and Reporting Handbook and outreach materials were developed by the Texas Transportation Institute (TTI), a part of the Texas A&M University System.  Battelle acted as the prime contractor on the project.  The following products are available from the project:

Handbook – Comprehensive guide to developing and conducting HOV performance monitoring programs.

Brochure – Promotes the availability of the handbook.

Primer – Highlights the main elements of HOV performance monitoring.

Frequently Asked Questions – Answers common questions about HOV performance monitoring.

Project PowerPoint – Summarizes the project objectives and components.

Subject PowerPoint – Describes HOV performance monitoring.
Handbook Overview

HOV facilities are developed and operated to provide buses, carpools, and vanpools with travel time savings and more predictable travel times to encourage individuals to choose one of these modes over driving alone.  The person movement capacity of a roadway increases when more people are carried in fewer vehicles.
Monitoring the performance of the HOV facilities is important to determine if the projects are meeting their intended objectives and if investments in HOV lanes are worthwhile.  Performance monitoring provides information needed by technical staff and policymakers for sound planning and operation decisions.
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The HOV Performance Monitoring, Evaluation, and Reporting Handbook contains the following chapters:
Chapter One – Introduction

Chapter Two – Executive Summary

Chapter Three – Developing HOV Performance Monitoring Programs 

Chapter Four – HOV System Objectives, Measures of Effectiveness, and Data Requirements
Chapter Five – HOV Data Collection

Chapter Six – Data Reduction and Analysis Techniques

Chapter Seven – Conducting Ongoing HOV Performance Programs

Chapter Eight – HOV Performance Reporting

Chapter Nine – Case Studies

Appendix A – References and Additional Resources

Appendix B – Glossary of Terms

Appendix C – List of Abbreviations

Appendix D – Agency Contacts

HOV Pooled Fund Study Website

http://hovpfs.ops.fhwa.dot.gov/index.cfm
Contact Information
Federal Highway Administration – Mr. Neil Spiller
Voice: (202) 366-2221  E-mail: neil.spiller@fhwa.dot.gov

Texas Transportation Institute – Dr. Katie Turnbull

Voice:  (979) 845-6005  E-mail: k-turnbull@tamu.edu

HOV Pooled Fund Study Contact – Dr. Ming-Shiun Lee

Voice (612) 373-6335  E-mail:  Ming_Shiun_Lee@urscorp.com
The HOV Performance Monitoring, Evaluation, and Reporting Handbook is sponsored by the HOV Pooled-Fund Study group.  The goal of the HOV Pooled-Fund Study is to assemble regional, state, and local agencies, and the Federal Highway Administration (FHWA) to:





identify common issues among agencies; 


suggest projects and initiatives; 


select and initiate projects;


disseminate results; 


assist in solution deployment; and


track innovations and practice.





Participating state transportation agencies include California, Georgia, Maryland, Massachusetts, Minnesota, New Jersey, New York, Tennessee, Virginia, and Washington.














